
STUDENT AND GRADUATE ONBOARDING 

The EBS system will allow students and graduates to view, add or perform changes to their direct 
deposit and Federal, State and Local taxes. For directions on how to change your direct deposit visit: 
Office of the Controller - Payroll (msu.edu) 

 

    IMMEDIATE NEW HIRE TASKS 

Sign up for direct deposit or a pay card 

Upon hire, you are expected to either sign up for direct deposit or request a pay card. You will only be 
paid initially via a check for two pay periods and if you have not signed up for direct deposit, you will 
automatically be enrolled for a pay card at MSUFCU. Campus Solutions does not share direct deposit 
information with EBS, and you must enter your banking information into EBS.  

Please communicate with your bank regarding your routing number and bank account number. DO NOT 
INPUT YOUR DEBIT CARD NUMBER BECAUSE THIS IS NOT YOUR BANK ACCOUNT NUMBER. If you make 
an error while inputting your banking information, we need to wait for your bank to return your funds to 
us. Once we receive the returned pay, we will reissue your payment, via direct deposit to your new 

http://www.ctlr.msu.edu/COPayroll/default.aspx


account, during the weekly off-cycle process. IT WILL TAKE AT LEAST WEEK BEFORE THESE TASKS CAN BE 
COMPLETED, SO BE CAREFUL WITH YOUR ENTRIES.  

Review your taxes 

Upon hire, the system will automatically deduct taxes for the state of Michigan and city of East Lansing. 
If you are not living or working within the city of East Lansing, you need to sign into EBS and adjust your 
city tax election. Please see the section ‘City Income Tax’ on the Controller’s website. 

Review your address - Effective 2/1/23 

 You will be able to view your address in EBS.  All student address will continue to be fed from Campus 
Solutions into EBS, and the Housing address will be passed into EBS as your ‘Payroll Address’ for checks 
and W2s. If there is no address in the Campus Solutions ‘Housing’ field, the ‘Current’ address will be fed 
into EBS from Campus Solutions.  You are unable to update your address in EBS, it will continue to be fed 
into EBS from Campus Solutions.  

    
        ADDITIONAL INFORMATION 

How your pay is calculated 

We encourage all employees to sign into the EBS Portal and review your check stub prior to contacting 
payroll with questions. You can see the number of hours you are being paid for or the bi-weekly salary 
amount if you are a graduate student.  At the top of the pay stub is the pay period which reflects the 
two-week period you are being paid for. At the bottom of the check, it reflects whether you are being 
paid by direct deposit (ACH), pay card or check.  

You are paid two weeks in arrears, so please refer to the ‘Payroll Schedule’ on the Controller’s Website. 
If you are required to input time, it is imperative that your time is input and approved according to the 
schedules, otherwise, you will not be paid on time.  

How to contact payroll 

Payroll is continuing to service employees remotely, so the best method to contact us is via our main 
phone # 517.355.5010.  We receive a significant number of phone calls per day, and you will be directed 
to leave a message if all associates are servicing other employees when you call. If you desire an in-
person meeting, please call this number to schedule.  

You may also send an email to our department at payroll@ctlr.msu.edu. 

How are paychecks handled? 

All physical pay checks are mailed to the address on file in EBS as discussed above. They cannot be 
mailed to your department, nor can you pick them up. 
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