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Travel Arrangers Open House

Presented By:

Sheila Rafferty

Agenda

► What’s New at National

► New Ownership

► Global Network

► Lansing Airport Update

► Garmin GPS

► Accident Procedures

► MSU Customized Microsite

► Emerald Club

► Why National
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National Becomes a Taylor-owned Company

►Enterprise owners purchased Vanguard        
August 1, 2007 

►National and Alamo continue to operate as 
independent subsidiaries.

►Combines the expertise of 2 leading car rental 
companies to provide the best offering in the 
marketplace.

On-Airport, Business Traveler Focus, Speed, Choice

Insurance, Lease, Delivery, Local/On-Site

Strengthen International Presence

Total Solution Provider

Brand Strength
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Global Network

Strategic Alliance with Europcar

► Vanguard has entered into an alliance with Europcar to 
provide a global car rental solution, offering:

► Nearly 6,000 locations in more than 150 countries 

► A fleet of over 500,000 vehicles

Coming Soon!
► New EMEA locations where National does not currently operate

► Romania, Russia, India, Sweden

► Strategic incorporation of National and Europcar locations 
outside of North America

► Introduction of a frequent renter service outside of North 
America



5

New Rental Location 
at Lansing Airport

National Lansing Location Move

► Effective October 1, 2007

► National at Lansing Airport moved off-airport to:

3301 Capital City Blvd, Lansing MI 48906 

.06 miles from Airport Baggage Claim area

► Reservation phone will be located in the Baggage Claim area.

► National’s shuttle bus will be located directly outside the baggage 
claim area.

► Include Airline / Flight Number / Arrival Time

► Hours of Operations:

Sunday 8:00am – 11:30pm

Monday – Thursday 7:30am – 11:30pm

Friday 7:30am – 9:30pm

Saturday 8:00am – 5:00pm
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Garmin
Navigational Device

Garmin StreetPilot

Rental Process

Cost = $10.99 per day 

Advance reservation guarantees availability at over 150 participating locations

For Emerald Club members, the unit can be retrieved from the exit booth at              
counter bypass locations, the booth at Emerald Club booth locations, or at the 
counter in counter locations

For non-EC members, the unit can be retrieved from the rental counter

Unit should be placed on the dashboard with the friction “bean bag” mount 
provided; power provided by cigarette lighter or built-in battery

Return the unit to return agent when dropping off car
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Accident Procedures

Focus On: Accident Reporting

► All travelers must complete an accident report 
by calling the toll-free number provided at the 
time of rental

► A report must be completed regardless of:

►who is responsible for damages 

►which party is at fault

►whether coverage has been purchased at the 
counter or included within the corporate 
agreement

► Police report must be provided to National
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MSU Customized
Microsite

Splash Page
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Program Summary

Program Summary (Continued)
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Program Summary (Continued)

Program Summary (Continued)
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Emerald Club Enrollment

Reservation Screen
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$15 Off Weekly Rental Coupon

2 Car Class Upgrade Coupon
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Emerald Club

• First paperless rental

• First true counter bypass

• Power to choose your car from any on 
the lot

• Counter bypass service at over 60 
major airports

• Expedited EC service at all US & 
Canadian locations

• Earn credits redeemable for free rental 
days 

• e-Receipts

Emerald Club is the Industry’s First Frequent 
Renter Program
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•• Executive SelectionExecutive Selection
•• Guaranteed Guaranteed 

UpgradeUpgrade

•• FBO DeliveryFBO Delivery
•• Guaranteed Car Guaranteed Car 

w/24 hr. noticew/24 hr. notice
• Executive Selection
• Guaranteed Upgrade

0 - 11 rentals, or 

0-39 days

Earned Membership

12-24 rentals,  or 

40-84 days

Earned or Invited 
Membership

25+ rentals or 
85+days

••Emerald AisleEmerald Aisle

•Expedited Counter Service
•E-mailed rental receipts
•24 hr. Profile Update 
•Online Rental History
•Dedicated Toll-free Reservations
•Choice of Rewards

Emerald 

Club

Executive Elite
Executive 

Emerald Club

ONE – TWO - FREE ’07 Promotion

And Remember…

►There’s no limit to the number of Free Days you can earn during the promotion.

►These Free Rental Days are in addition to the rewards you already earn as an       
Emerald Club® member.

►When you refer a friend or colleague and they enroll in the Emerald Club you’ll receive 
one Free Day, and they will receive a free Emerald Club membership (a $50 Value) and be 
able to earn Free Days too!

►To learn more about ONE – TWO – FREE visit emeraldclub.com/12Free.

Flex your savings muscles in these 
easy steps:

One: Register at emeraldclub.com/12Free.

Two: Rent twice, for two or more consecutive 
days each between August 12 and 
December 15, 2007, and earn one Free Day.

Free: Receive your Free Days via email —
and enjoy them on your spring rentals.
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Why National

► Program Designed to Fit the Needs of the MSU Traveler

► Large Volume Purchase Under One Agreement

► Up to 10% Discount Off of Leisure Rates

► Internet Pricing Discount

► BEST RATE GUARANTEED

► Unlimited Mileage Rates on All One-Way Rentals up to a Full Size Car 

► Special One-Way Shuttle Rate

► Rentals to Graduate Students traveling on University business

► LDW & Liability Coverage on ALL Rates for ALL Rentals

► Business and Personal Rental Coverage

► Canada Rates with LDW Included

► EMEA Rates with LDW Included (Deductibles Apply)

Q & A


